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ZHUH�IRXQG�LQVLGH�WKH�ÓDW�

:KLOH�KRDUGLQJ�LV�D�ORQJ�VWDQGLQJ�SUREOHP��VRPH�VRFLDO�VHUYLFH�JURXSV�VD\�WKH\�KDYH�VHHQ�PRUH

LQVWDQFHV�RI�LW�VLQFH�WKH�VWDUW�RI�WKH�SDQGHPLF��ZKLFK�EURXJKW�DERXW�JUHDWHU�OHYHOV�RI�VWUHVV�DQG

VRFLDO�LVRODWLRQ�

+DELWDW�IRU�+XPDQLW\�6LQJDSRUH�VDLG�LW�KDG�VHHQ�DQ�DSSUR[LPDWHO\����SHU�FHQW�LQFUHDVH�LQ�FDVHV

RYHU�WKH�SDVW�\HDU��WDNLQJ�LQWR�DFFRXQW�RWKHU�IDFWRUV�OLNH�JUHDWHU�DZDUHQHVV�RI�WKH�LVVXH�DQG�PRUH

UHSRUWLQJ�RI�KRDUGLQJ�

0V�)LRQ�3KXD��IRXQGHU�RI�YROXQWHHU�JURXS�.HHSLQJ�+RSH�$OLYH��VDLG�WKH�VRFLDO�GLVWDQFLQJ

QHFHVVLWDWHG�E\�WKH�SDQGHPLF�FRXOG�KDYH�ZRUVHQHG�KRDUGLQJ�EHKDYLRXU�

6KH�VDLG���0DQ\�SHRSOH�ZKR�KDYH�KRDUGLQJ�LVVXHV�PD\�KDYH�WKHLU�FRQGLWLRQV�DJJUDYDWHG�DV�WKH\

FDQ�RQO\�ÒQG�VRODFH�LQ�KDYLQJ�UHODWLRQVKLS�ZLWK�LWHPV�RU�PHPRULHV��UDWKHU�WKDQ�WDONLQJ�RU�KDYLQJ

D�SURSHU�UHODWLRQVKLS�ZLWK�D�KXPDQ�EHLQJ��

:LWK�WKH�ULVN�LW�FRXOG�SRVH�WR�SXEOLF�KHDOWK�DQG�VDIHW\��03V�DUH�FDOOLQJ�IRU�D�UHYLHZ�RI�PHDVXUHV�WR

GHFOXWWHU�KRPHV�ZKHUH�WKHUH�LV�H[FHVVLYH�DFFXPXODWLRQ�RI�LWHPV�

2QH�RI�WKHP��%XNLW�3DQMDQJ�03�/LDQJ�(QJ�+ZD��ZKR�UDLVHG�WKH�LVVXH�ZLWK�WKH�0LQLVWU\�RI

1DWLRQDO�'HYHORSPHQW��01'��LQ�3DUOLDPHQW�ODVW�\HDU��WROG�7KH�6WUDLWV�7LPHV���7KH�VWDWH�RI

KRDUGLQJ�LQ�VRPH�RI�WKH�+'%�ÓDWV�UHPDLQV�YHU\�VHULRXV��&RXSOHG�ZLWK�WKH�LQFUHDVLQJ�QHHGV�WR

FKDUJH�PRUH�HOHFWULFDO�GHYLFHV�DW�KRPH��ZH�QHHG�WR�UHYLHZ�WKH�FXUUHQW�PHDVXUHV�DV�ZHOO�DV�ORRN

LQWR�QHZ�PHDVXUHV�WR�HQVXUH�ÒUH�VDIHW\�

�2QH�SRVVLELOLW\�LV�WR�HPSRZHU�6LQJDSRUH�&LYLO�'HIHQFH�)RUFH��6&')��RÔFHUV�WR�LQVSHFW�KRPHV

DQG�WR�EH�DEOH�WR�LVVXH�RUGHUV�WR�KRXVHKROG�WR�UHGXFH�FOXWWHU�LI�WKH\�DUH�DVVHVVHG�WR�EH�RI

VLJQLÒFDQW�ÒUH�VDIHW\�ULVNV��

0U�/LDQJ�VDLG�WKDW�HQJDJHPHQW�ZLWK�UHVLGHQWV�ZKR�KRDUG�DQG�WKHLU�IDPLOLHV�LV�LPSRUWDQW��DV�WKH

KDELW�RI�KRDUGLQJ�PD\�UHWXUQ�DJDLQ�RYHU�WLPH�

�2IWHQ�WKH�VLWXDWLRQ�FDQQRW�EH�UHVROYHG�RYHUQLJKW�EXW�ZRXOG�UHTXLUH�FRQWLQXRXV�DWWHQWLRQ�DQG

LQWHUYHQWLRQV��:H�QHHG�DQ�DOO�KDQGV�DSSURDFK�WR�KHOS�WKH�KRDUGHUV��

<HW��DXWKRULWLHV�KDYH�LQGHHG�EHHQ�WDNLQJ�DQ�DOO�KDQGV�DSSURDFK�WR�WKLV�WKRUQ\�SUREOHP�IRU�FORVH

WR�D�GHFDGH��,Q�������D�+RDUGLQJ�7DVN�)RUFH�WKDW�LQYROYHV�VHYHUDO�JRYHUQPHQW�DJHQFLHV�DQG

PLQLVWULHV�ZDV�VHW�XS�WR�WDFNOH�WKH�LVVXH�LQ�D�FRRUGLQDWHG�DQG�VXVWDLQDEOH�PDQQHU�

*HW�WLSV�WR�JURZ�\RXU�LQYHVWPHQWV�DQG�FDUHHU�LQ�ZHHNO\�QHZVOHWWHU

(QWHU�\RXU�H�PDLO � 6LJQ�XS

%\�VLJQLQJ�XS��\RX�DJUHH�WR�RXU�3ULYDF\�3ROLF\�DQG�7HUPV�DQG�&RQGLWLRQV�
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UHVROYH�KRDUGLQJ�FDVHV�V\VWHPDWLFDOO\�

&XUUHQWO\��RQFH�IHHGEDFN�LV�UHFHLYHG�DERXW�KRDUGLQJ��+'%�VWHSV�LQ�WR�DGYLVH�WKH�UHVLGHQW�WR

UHPRYH�H[FHVV�LWHPV��,Q�VHYHUH�FDVHV��+'%�PD\�ZRUN�ZLWK�DQ�DJHQF\�OLNH�6&')�WR�GHFOXWWHU�WKH

ÓDW�DQG�FOHDU�WKH�FRUULGRU�IRU�WKH�VDIHW\�RI�UHVLGHQWV�

7KH�SHUVRQ�ZKR�LV�KRDUGLQJ�FDQ�DOVR�EH�UHIHUUHG�WR�WKH�$JHQF\�IRU�,QWHJUDWHG�&DUH�DQG�WKH

,QVWLWXWH�RI�0HQWDO�+HDOWK��,0+��IRU�SURIHVVLRQDO�WUHDWPHQW�LI�PHQWDO�KHDOWK�LVVXHV�DUH�LQYROYHG�

0LQLVWHU�IRU�6XVWDLQDELOLW\�DQG�WKH�(QYLURQPHQW�*UDFH�)X��ZKR�RYHUVHHV�WKH�ZDUG�ZKHUH�WKH

-XURQJ�(DVW�ÒUH�RFFXUUHG��VDLG�WKH�ZRUNJURXS�PD\�DOVR�JHW�KHOS�IURP�QRQ�JRYHUQPHQWDO

RUJDQLVDWLRQV�VXFK�DV�WKH�6LQJDSRUH�$VVRFLDWLRQ�IRU�0HQWDO�+HDOWK�WR�HQJDJH�WKH�UHVLGHQW

LQYROYHG��EXW�ZLOO�DOVR�WDNH�FRQFUHWH�VWHSV�WR�GHFOXWWHU�WKH�KRPHV��VXFK�DV�WDNLQJ�HQIRUFHPHQW

DFWLRQV��VHWWLQJ�D�GDWH�IRU�GHFOXWWHULQJ�DQG�SURYLGLQJ�WKH�PDQSRZHU�WR�GR�VR�RQ�WKDW�GD\�
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2I�WKH�UHVLGHQWV�LQYROYHG��VKH�QRWHG���7KH\�RIWHQ�GR�QRW�UHVSRQG�WR�RXU�KRXVH�FDOOV��ZULWWHQ

DGYLFH�DQG�ZDUQLQJ��DQG�PD\�WXUQ�HPRWLRQDO�ZKHQ�DWWHPSWV�DUH�PDGH�WR�FOHDU�WKHLU�EHORQJLQJV�

(YHQ�DIWHU�WKLQJV�DUH�FOHDUHG��LW�LV�QRW�XQFRPPRQ�WKDW�KRDUGLQJ�ZLOO�UHVXPH��

7KDW�WKHUH�LV�QR�VLOYHU�EXOOHW�RU�TXLFN�Ò[�LV�FOHDU��$Q�,0+bVWXG\�ODVW�\HDU�WKDW�LQFOXGHG�LQWHUYLHZV

ZLWK�PHPEHUV�RI�WKH�+RDUGLQJ�7DVN�)RUFH�IRXQG�WKDW�KRDUGHUV�UHVLVW�KHOS��DQG�HYHQ�WU\LQJ�WR

HQWHU�WKHLU�KRPHV�WR�VWDUW�WKH�GHFOXWWHULQJ�SURFHVV�LV�GLÔFXOW��7KHLU�ÒQGLQJV�HFKR�VLPLODU�VWXGLHV

GRQH�LQ�WKH�8QLWHG�6WDWHV�

+HOS�JURXSV�VD\�GHFOXWWHULQJ�LV�D�ORQJ�DQG�ODERULRXV�SURFHVV�RI�HQJDJHPHQW�EHIRUH�FKDQJH�LV�HYHQ

SRVVLEOH��+DELWDW�6LQJDSRUH�VDLG�FDVH�ZRUNHUV�FDQ�VSHQG�DQ�DYHUDJH�RI�WZR�WR�IRXU�\HDUV�HQJDJLQJ

WKH�KRPHRZQHUV�WR�EXLOG�WKH�UHODWLRQVKLS�DQG�WUXVW�QHHGHG�WR�FRQYLQFH�WKHP�WR�OHW�JR�RI�WKHLU

WKLQJV�

(YHQ�WKHQ��UHVLGHQWV�PD\�FKDQJH�WKHLU�PLQGV�DQG�EHFRPH�YHU\�UHVLVWDQW�GXULQJ�D�SXUJH��RU

UHSHDWHGO\�FDQFHO�VFKHGXOHG�VHVVLRQV�
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)RU�IRUPHU�KRDUGHU�1J�.RRQ�*XDQ������UHDGLQJ�DERXW�ÒUHV�DQG�SHVW�LQIHVWDWLRQV�LQ�KRPHV�RI

KRDUGHUV�QHYHU�JDYH�KLP�PXFK�SDXVH��WKRXJK�KLV�RQH�URRP�ÓDW�ZDV�IXOO�RI�GLVFDUGHG�HOHFWURQLF

DSSOLDQFHV�SLFNHG�XS�IURP�ZDONV�DURXQG�KLV�QHLJKERXUKRRG�LQ�&KLQDWRZQ�

:KDW�FKDQJHG�ZDV�ZKHQ�WKH�IRUPHU�WD[L�GULYHU�ZDV�GLDJQRVHG�ZLWK�FDQFHU�LQ�0D\��ZKLFK�IRUFHG

KLP�WR�VLW�GRZQ�DQG�FRQVLGHU�ZKDW�ZRXOG�KDSSHQ�WR�KLV�KRPH�LI�KH�GLHV��+LV�ZLIH��0DGDP�)RRQJ

<RNH�&KHQJ������KDV�D�ZHDN�NQHH�DQG�FDQQRW�OLIW�KHDY\�WKLQJV�

0U�1J�VORZO\�JDYH�DZD\�KLV�WKLQJV�WR�IULHQGV�DQG�QHLJKERXUV��EXW�WKHUH�DUH�VWLOO�LWHPV�LQ�WKH�ÓDW

WKDW�KH�FDQQRW�EHDU�WR�SDUW�ZLWK��LQFOXGLQJ�VL[�WHOHYLVLRQ�VHWV��DQG�ER[HV�RI�PHWDO�SDUWV�WKDW�DUH

QRZ�VWDFNHG�QHDWO\�LQ�ER[HV�DERYH�KLV�ZDUGUREH�

0U�1J�.RRQ�*XDQ�DQG�0DGDP�)RRQJ�<RNH�&KHQJ
V�KRPH�DIWHU�GHFOXWWHULQJ�LQ�-XQH��67�3+272��6<$5$)$1$�6+$)((4

7RXFK�&RPPXQLW\�6HUYLFHV
�DVVLVWDQW�GLUHFWRU�IRU�DFWLYH�DJHLQJ�.HOYLQ�/HH�VDLG�WKDW�LVRODWHG�DQG

IUDLO�VHQLRUV�ZLWK�FRJQLWLYH�LPSDLUPHQW�RU�PHQWDO�KHDOWK�LVVXHV�DUH�RIWHQ�WKH�KDUGHVW�WR�UHDFK�

�9HU\�RIWHQ��WKH\�GR�QRW�ZDQW�WR�HQJDJH�RWKHUV�RU�DOORZ�DQ\RQH�WR�HQWHU�WKHLU�KRPHV���KH�VDLG�

�6XFK�FDVHV�LQHYLWDEO\�OHDG�WR�ODSVHV�LQ�SHUVRQDO�K\JLHQH�DQG�GHWHULRUDWLRQ�LQ�WKH�FRQGLWLRQ�RI

WKHLU�KRPHV��



����������������� 0RUH�VXSSRUW�QHHGHG�IRU�KRDUGHUV��SDQGHPLF�PD\�KDYH�ZRUVHQHG�EHKDYLRXU�_�7KH�6WUDLWV�7LPHV

KWWSV���ZZZ�VWUDLWVWLPHV�FRP�VLQJDSRUH�PRUH�VXSSRUW�QHHGHG�IRU�KRDUGHUV�SDQGHPLF�PD\�KDYH�ZRUVHQHG�EHKDYLRXU ���

7KLV�LPSDFWV�WKHLU�QHLJKERXUV�DQG�RIWHQ�VWUDLQV�UHODWLRQVKLSV�LQ�WKH�FRPPXQLW\�ZLWKRXW�VXLWDEOH

VXSSRUW�DQG�LQWHUYHQWLRQ�

0RYLQJ�IRUZDUG��0U�/HH�VDLG�HDUO\�LQWHUYHQWLRQ�WR�HQJDJH�VHQLRUV�DQG�LPSURYH�WKHLU�PHQWDO�ZHOO�

EHLQJ�LV�LPSRUWDQW�DV�XQGHUO\LQJ�PHQWDO�KHDOWK�GLVRUGHUV�PDNH�LW�KDUGHU�IRU�SHRSOH�ZLWK

KRDUGLQJ�EHKDYLRXU�WR�HDVLO\�DFFHSW�KHOS�

+H�VDLG���6RFLDO�DQG�FRPPXQLW\�FDUH�ZRUNHUV�FDQ�KHOS�VHQLRUV�EXLOG�D�JRRG�QHWZRUN�RI�VXSSRUW�

HQFRXUDJH�WKHP�WR�VWD\�VRFLDOO\�HQJDJHG�DQG�OHDUQ�KRZ�WR�WDNH�EHWWHU�FDUH�RI�WKHLU�SK\VLFDO�DQG

PHQWDO�KHDOWK��
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1HLJKERXUV�FDQ�DOVR�SOD\�D�UROH�LQ�WDFNOLQJ�WKH�SUREOHP��WKH�JURXSV�VDLG�

+DELWDW�6LQJDSRUH�VDLG�LW�LV�LPSRUWDQW�WR�QRW�SDVV�QDVW\�UHPDUNV�RU�QDJ�WKH�SHUVRQ�KRDUGLQJ�DV�LW

PD\�FDXVH�D�YLFLRXV�FLUFOH�RI�FRQÓLFW��DQG�ZRUVHQ�KRDUGLQJ�EHKDYLRXU�

,W�VDLG���6XFK�FRPPHQWV�XVXDOO\�RYHUZKHOP�WKH�SHUVRQ��DQG�ZRXOG�UHPLQG�WKHP�DJDLQ�RI�ZK\

VKXWWLQJ�SHRSOH�RXW�IURP�WKHLU�OLYHV�RU�WKHLU�KRXVH�LV�D�EHWWHU�FKRLFH�IRU�WKHP��

$JUHHLQJ��0V�3KXD�VDLG���3OHDVH�EH�FRPSDVVLRQDWH�DQG�XQGHUVWDQGLQJ�WR�KRDUGHUV�DV�WKH\�KDYH

WKHLU�RZQ�SHUVRQDO�ZDU�WR�ÒJKW��7KH\�ZDQW�WR�OLYH�LQ�D�QLFH�KRPH�WRR�EXW�DUH�QRW�DEOH�WR��7KHLU

KRPH�LV�D�UHÓHFWLRQ�RI�WKH�VWDWH�RI�WKHLU�PLQG�DQG�KHDUW��

8OWLPDWHO\��HYHU\�FDVH�KDV�WR�EH�WUHDWHG�RQ�LWV�RZQ�WHUPV��VDLG�0V�)X�
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6LJQ�XS�IRU�RXU�GDLO\�QHZVOHWWHU

(QWHU�\RXU�H�PDLO � 6LJQ�XS

7HUPV�	�&RQGLWLRQV

'DWD�3URWHFWLRQ�3ROLF\

1HHG�KHOS"�5HDFK�XV�KHUH�

$GYHUWLVH�ZLWK�XV

7KH�<XKXD�03�VDLG�VKH�KDG�SHUVRQDOO\�PDGH�KRXVH�FDOOV�DQG�SDUWLFLSDWHG�LQ�WKH�GHFOXWWHULQJ�IRU

VRPH�FDVHV�

�,�KDYH�OHDUQW�WR�DSSUHFLDWH�WKDW�ZH�QHHG�WR�WUHDW�HDFK�FDVH�ZLWK�FDUH��WDNLQJ�LQWR�FRQVLGHUDWLRQ

WKHLU�LQGLYLGXDO�FLUFXPVWDQFHV�DQG�WDNLQJ�WKH�FRXUVH�RI�DFWLRQ�WKDW�EHVW�VHUYH�WKH�FROOHFWLYH

LQWHUHVW�RI�WKH�KRDUGHUV��WKHLU�IDPLO\�PHPEHUV�DQG�WKHLU�QHLJKERXUV���VKH�VDLG�

$GGLWLRQDO�UHSRUWLQJ�E\�6KHUPDLQH�$QJ

-RLQ�67
V�7HOHJUDP�FKDQQHO�DQG�JHW�WKH�ODWHVW�EUHDNLQJ�QHZV�GHOLYHUHG�WR�\RX�
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